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1. Installing the App &well Marual o

Scan the QR code below with the QR code reader on your device to go to the app store, and install the app from there.

(iOS) users users

Install from the App Store Install from Google Play

https://itunes.apple.com/jp/app/well/id1434515379 https://play.google.com/store/apps/details?id=jp.andwell
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2. Launching the App [Setting a Password] S&well Marual ..

You need to set up the app when you log in for the first time.
If this is the first time you've downloaded it, please follow the procedure below to set it up.

SMuL P 13:26 R

Heelthy Otfice <PLUS; ¢ = 2 FME 201 0TI

t-r Al MHNERREL 2

Swell

Press @ the app icon. A splash screen will appear. Read the terms of use and privacy policy,
then press @ the "l Agree" button.
Here, the app will ask for permission to send natifications.

\ j \ J Cess "Allow." j
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2. Launching the App [Setting a Password]

Swell M
&well App Download and Login Manual

How you set your password will vary depending on the account you were given by your company.
Check the format of the account you have been given, and go to the respective page.

0 If your account is your email address

e.g.) aaal23@andwell.com

9 If your account is
an alphanumeric character string

e.g.) andwell12345

=

=

Set your password by referring to

pages 5, 6, and 7.

Note: Once you've set it, go to "Linking with External Apps" on page 11.

Set your password by referring to

pages 8, 9, and 10.

Note: Once you've set it, go to "Linking with External Apps" on page 11.
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2-1. Launching the App [Setting a Password] if Your Account is Your Email Address
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S&wel

Note: If your account isn't your email address (if it's an alphanumeric character string), please refer to page 8 and onward.

941 Wl T -

Log In

Swell

If you've already signed up, log in here

Log in hera even if you don't have an email address
(a string of characters assigned by your company)

Registered Account Emall address or acoount

Password Password
Forgot password?

If you're logging in for the first tme. enter
your company email address here

We'll email you a URL for setting 2
password

Enter your email address
in @

Please use your company
email address.

Press @ Press "Send."

Email Address Regisiered emal address

[

A

®

@ <Note>

There will be a message saying "This tenant user is not registered"
if you enter an email address that isn't the one you registered

with your company.

O s it the same address that you use for your company?

O Is there no mistake in spelling?

O If your account is an email address provided by a carrier,

\ do the steps on page 7 first.

%

saal 9 14:00 £ 100% W ¢
Log In
We've sent you an email

VWe've sent you a URL for setting & pasaword
Please check the detallz and setone

When you're taken to the screen shown in Step 2, it
means an email has been sent to the email address you
entered in @.

Press & "Back."

. J
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[&well] Setting a
password

forget your password, you'll need Lo set a news ona.

Tap the URL below to el a password

https://apl.andvell. jp/app/oauth2-

Check the email sent to the address you entered in @.

Click on @ the "URL" provided in the email.
You'll be taken to the password setting screen.

o %




2-1. Launching the App [Setting a Password] if Your Account is Your Email Address
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Note: If your account isn't your email address (if it's an alphanumeric character string), please refer to page 8 and onward.

Step4 Stepb

ML P 14:39 B3 -
& api.andwell.jp <

Swell

Set a password

5)

Password (3 or more singiezyts siprarumene charactars ) [

Re-enter your password.

Tho passwords must match

O

You'll be taken to the password setting screen.
@sSet a login password and enter it.

Once you've entered it, press @ "Set."”

Note: 4 or more half-width alphanumeric characters

N

o:a1 ol T -

Log In

Swell

1f you've already signad up, log in here
Log in hore aven if you don't have an emall addrese

{a string of characters assigned by your company)
Registered Account Email address or account 0}

Password Password T

Forgol password?

qﬂm-é

N

-

If you're logging in for the first time, enter
your company email address here

We'll email you a URL for setting a
password

Email Address  Registered email address

When you're taken to the login page, enter @ "your
company email address" and "the password you set."

Once you've entered them, press @ "Log In.”

After logging in, link with external apps. (Refer to "How to
@k with External Apps" on page 11 onward.)

/
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2-1. Launching the App [Setting a Password] If Your Account is Your Email Address &wel Manual
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If the account you were given by your company is an email address provided by a cell phone carrier, please note the
following points.

The following anti-spam measures cell phone carriers use can prevent emails from being delivered correctly.
* Only allowing emails from specified domains to be received

* Providing a strong level of anti-spam protection

How to Fix It: Whitelist the Domain

Set the following email domain as allowed to be received.
Domain name: andwell.jp

How to set up using a smartphone

docomo users:
https://www.nttdocomo.co.jp/info/spam_mail/spmode/domain/

au users:
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/

SoftBank users:
https://www.softbank.jp/mobile/support/mail/antispam/email-i/white/
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2-2. Launching the App [Setting a Password]

If Your Account is an Alphanumeric Character String Other Than Your Email Address

Manual
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S&wel

You need to set up the app when you log in for the first time.
If this is the first time you've downloaded it, please follow the procedure below to set it up.

Step1

2:41 Wil = -

Log In

Swell

If you've already signed up, log in here
Log in hera even if you don't have an email address
(a stiing of characters asalgned by your company)

Registered Account =mall address or acoount o
Password Password
T

Forgot password?

If you're logging in for the first ime. enter
your company email address here

We'll email you a URL for setting a
password

Enter the information in €.
Registered Account: The character string you were given by your company
Password: The initial password you were given by your company

Press @ the "Log In" button.

Note: If your account is your email address, please refer to pages 5to 7.

N /

12:03

Ragister Parsonal Email

Vel 304 you a URL for 25ting 8 Sasmward.
Entor an small 200res whars you can recsive emall e
|

Enter ® your "personal email address.“
(Using a company email address is recommended in some
cases. Please check with your company for information.)

Note: Please check that your email address is correct. We recommend setting
an email address other than one provided by a cell phone carrier. If you want
to register an email address provided by a cell phone carrier, please do the

steps on page 10 first.

ress @ "Send.”
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#& mail.google.com (o
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[&well] Setting a
password

-
®
= Deite

forget your password, you'll need Lo set a news one.
Tap the URL below to sel a password

httpa://apl.andvell. jp/app/oouth2- e)

Check the email sent to the address you entered in ©
Click on @ the "URL" provided in the email.

You'll be taken to the password setting screen.

o J




2-2. Launching the App [Setting a Password] &wel Manual

If Your Account is an Alphanumeric Character String Other Than Your Email Address

&well App Download and Login Manual

Note: If your account is your email address, please refer to pages 5to 7.

EE 14:39 B3 -
& api.andwell.jp (v}

Swell

Set a password @ &we I I

9:a1 ol T -

Log In

Passwaord (2 or more singie-zyts spranumene charastars)

If you've already signad up, log in here

Log in hare aven if you don have an emall addrese
Re-enfer your password {a string of characters assigned by your company)

Registered Account Email address ar account 9)
Password Password T

H©o B
- (9)

-~

The passwords must match

If you're logging in for the first time, enter
your company email address here

< ] {ﬁ Vve'll email you a URL for setting a
= — password
Email Address  Registered email address

When you're taken to the login page, enter the “character
You'll be taken to the password setting screen. string you were given by your company" and the
(set a login password and enter it. "password you set.”
Once you've entered it, press @ "Set.” Once you've entered them, press € "Log In.”
Note: 4 or more half-width alphanumeric characters After logging in, link with external apps. (Refer to "How to

\ / an with External Apps" on page 11 onward.) /
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2-2. Launching the App [Setting a Password] &well Manual

If Your Account is an Alphanumeric Character String Other Than Your Email Address fuvell App Download and Login Manual

@ If you register an email address provided by a cell phone carrier, please note the following points.
The following anti-spam measures cell phone carriers use can prevent emails from being delivered correctly.

* Only allowing emails from specified domains to be received

* Providing a strong level of anti-spam protection

How to Fix It: Whitelist the Domain

Set the following email domain as allowed to be received.
Domain name: andwell.jp

How to set up using a smartphone

docomo users:
https://www.nttdocomo.co.jp/info/spam_mail/spmode/domain/

au users:
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/

SoftBank users:
https://www.softbank.jp/mobile/support/mail/antispam/email-i/white/

COPYRIGHT © MITSUI FUDOSAN CO., LTD. ALL RIGHTS RESERVED.
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3. How to Link with External Apps

& ell Y2
w &well App Download and Login Manual

How you link with external apps will vary depending on your smartphone.
Please go to the page for your smartphone.

iPhone users

Pages 12-13

For the reqular app .

Page 12

For Fitbit
Pages13

Android users

Pages 14-16

For the reqular app
Pages 14-15

For Fitbit
Pages16

Health
This is a default app in an iPhone (iOS).

You don't need to install anything.

Fitbit
Only available if you have a Fitbit device.
You need to sign up as a new member to log in. Install the Fitbit

app on your device.
https://itunes.apple.com/jp/app/fitbit/id462638897 ?mt=8

Google Fit
You need to log in with a Google account.

https://play.google.com/store/apps/details?id=com.google.android.
apps.fitness

Fitbit
Only available if you have a Fitbit device.
You need to sign up as a new member to log in. Install the Fitbit app

on your device.
https://play.qgoogle.com/store/apps/details?id=com.fitbit.FitbitMobile

1
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https://itunes.apple.com/jp/app/fitbit/id462638897?mt=8
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3-1. How to Link with External Apps [iPhone (iOS)] Health

S&well M
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o

This is a default app in an iPhone (10S). You don't need to install anything.
Activate Health in advance, and follow the "Next" instructions to get started.

ol au T 20:45 @gm
Linking Data
Link your data
to theapp

Link with Asken

To link with the Asken dietary record/
improvernent app, you need to have it
installed on your mobile device and have
completed the new member registration,

If you have an Asken account
From the Settings screen, go to the "Link

—

N’

Tutorial screen
Swipe to the last screen and press @ the "Next" button.

J

-

4 Linking with External Apps

To use this app, you need to link it with the
following external apps.

Select an app to link. 9

. Health I

|

Set up linking by mrmwwteguries. or
turning on the data you 0 allow &well to

read,

i Fitbit

Create an account and log in. Then, put a
checkmark in "Allow All' and *Activity and
Exercise” and "Weight", and tap "Allow” to
complete the setup.

You need a separate wearable device to link with
Fitbit. Please get one ready in advance.

Select & Health to be the external app to link with.

J
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our ® 1395 100% &4
DontAlow  DataAccess I ﬂ

- )

Turn All Categones On

AWEL TOREAD DATA
Body Mass Index
Body Fat Percentage

Weight

@ = = >

5(&95

Select © Turn all categories on
O "Allow.” Health will start linking.
After completing Step 3, check Health's settings.

Settings — Health — Data Access & Devices — &well — "Turn All
Categories Off" is displayed /

12



3-2. How to Link with External Apps [iPhone (i0OS)] Fitbit
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g Only available if you have a Fitbit device. You need to sign up as a new member to log into Fitbit

Install the Fitbit app on your device. , https://itunes.apple.com/jp/app/fitbit/id462638897 ?2mt=8

o

P 20:45 Grm
£ Linking with External Apps

To use this app, you need to link it with the
following external apps.
Select an app to link.

. Health

Set up linking by turning on all categaries, or
turning on the data you want to allow &well to
read,

4 Fitbit =

Create an account a " &R Then, put 8 0)
1

checkmark in “Allow Af ctivity and

Exercise” and "Weight", "Allew” to

complete the setup,

You need a separate wearable device to link with
Fitbit. Please get one ready in advance.

After going through the tutorial screens in Step 1 on

Page 12, select @ Fitbit to be the external app to
link with.

J

N

130994 N R, 0 93% 0
@ accounts fitbit.com O
& fitbit
g1y
n Facebook T#lTd
-
Google TH#I3%

9

A=WPRVA

NAT—FZEADLTIRZL

0 od1vLkFEFCTD

AT7—FEBTNTIN?

\ L}
ulr 2 ) :@_

When you select linking with Fitbit, you'll be asked to

@A login.

SINZL 2 13:20 100% &%)

=7 A fitbit.com A &

# fitbit

Mitsui Fudosan Co. Ltd. & & &well i3, Fitbit
FHADYROUTOF—SCHT2 FOLR REE

-t
PITAETABLUIV AKX
Ouse

CHTF—FO—BLOWNTLEVEEIE &mall REMELEDICR

MLGLIERABNET, ChEON—Sv¥ay 22 20T

H=L RS
0)
g

8T 37—, Mitsul Fudosan Co., Lid @ 7
U HEEN CEORUSNET, F
VOTEIOREEROBT LA TEES,

1sukingpapal 0298gmalcomé LTHFA V1Y
BLLTRRUVER

< M ®

After logging in, select © “Allow all” and
press @ "Allow."

J
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Note: For information on linking with Fitbit and
other initial setup, please refer to Page 18,19

onward. /
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3-3. How to Link with External Apps [Android] Google Fit
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https://play.google.com/store/apps/details?id=com.google.android.apps.fithess

Linking Data
Link your data
to theapp

Link with Asken

To link with the Asken dietary record/
improvernent app, you need to have it
installed on your mobile device and have
completed the new member registration,

If you have an Asken account

From the Settings screen, go to the "Link o

Tutorial screen

o

Swipe to the last screen and press @ the "Next" button.

You need to log in with a Google account.

J

-

NPT &S

COPTIZERTHICBLUTORMEP T LERT
DHENBHDET,
BRTSPITUEBRUTLESL,

‘v Google Fit

"B EONICL TS El %9 v
TLIEEW

Fithit

FHYMERE, OFA VL TETZHATE,
TOT1ET 1 BLULIUH A X CFT v I%N
NTHFIEFWTLT LTLR

T Fitbite BRTDICIR, PIED = STILMANSE
CRDET, BAOERZEBVLET,

Select @ Google Fit to be the external app to link with.

J
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CO7 7'V |2 Google Fit BB THIRT O
EF-SRHBLTVEY, COTER.
HRDT-FARBEOY -/ (TRIL
TLBWE L&Y, &z Google
Analytics THALTLIET Y, XEENOD
feshiEEEHNTVET,

G Googlelcng 1Y r
AL

—
.

When you select linking with Google Fit, you'll
be asked to &"log into Google.”

14
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3-3. How to Link with External Apps [Android] Google Fit
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o

' https://play.google.com/store/apps/details?id=com.google.android.apps.fitness
You need to log in with a Google account.

Choose your account

Select O the "Google account you want to link."

When you press © "Allow," the link between the app
and Google Fit will start.

N

J

COPYRIGHT © MITSUI FUDOSAN CO., LTD. ALL RIGHTS RESERVED.
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3-3. How to Link with External Apps [Android] Fitbit
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Only available if you have a Fitbit device. You need to sign up as a new member to log into Fitbit
Install the Fitbit app on your device. _https://play.google.com/store/apps/details?id=com fitbit. FitbitMobile

o

NPT &

COPTVZERTBICBUTONEFTY LERT
SRENHDET,
ERTIPITUZERUTLEZL.

W Google Fit

FHOYMEGHR, O
79 &

NTFa%Es v
F1-Fitbit &
CRDEY, B

fOERZERVLET,

After going through the tutorial screens in Step 1
on Page 14, select @ Fithit to be the external app
to link with.

J

-

130994 Nf=e R, 93% 0

@ accountsfitbit.com O
< fitbit
o741y

[ £] Facebook TH#il13

G| Google THiIYS

\2)

A=WPFLA

NAT—FEADLTLEZL

0 po1vLkEFELTD

AT—RFEBENTIN?

o742

When you select linking with Fitbit, you'll be asked
to @ log in.

Rakuten 12:54 &

- fitbit

= TATHATS

2UTL<E3

O & fitbitcom/oauth2/authe. (@

Mitsui Fudosan Co., Ltd. i- & 5 &well k. Fitbit

FHTY FOUFOF—SIHTS 704 2 Wi
e ZRDTVWET,

L 7074 EF1 5&UT oYX

COF—R20—8ELIRE LU VEE S Awell GMEX SN
RELULERGEIBORT, CNOOK-ZvLaY Ll

Swell 138 ¥ 35— 3. Mitsul Fudosan Co., Ltd, @ -
L—FUo - HEUIEEN TS HAMANE T, Fitbit 2
2ZPHET, WITLIOMBERHT C e TRES,

A-APHELR  @omai.comb LTHA V4>

0o iv4R

—O

After logging in, select © “Allow all” and

press @ "Allow."

J
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Note: For information on linking with Fitbit and
other initial setup, please refer to Page 18,19

onward.
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4. Basic Information [Attribute Information Registration] &wel Manual
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Enter your attribute information.

= &well
BEROBBESTOE AL =HAm
2

‘W.." 3985, 8688s

DELAET=PRYT1Iy hFr Ly IP, BHIS

EERETARHEERESETVELEET. AN i
HER TS,
BEBEO707 1 —MEENS BN - EES 11,314 0000
AR —
BE 2 *YEnBmAam!
o SMORERE N
:3:] 4

- Ry #0000 (23 L EER
25 158.5¢m 278 684
? S0UERL

SROVERS 8

] f-;s' 9 j

@ Please enter your gender, year of birth, and height.
Press @ the "Set" button, and you'll be taken to the app's home screen.

The initial setup is now complete.

\_ /
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5. Reference Fitbit Initial Setup: iPhone (iOS) / Android
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How to pair with a Fitbit wearable device (tracker)

a Y

Fvtenm

or——1

Press @
. 1,085 cas
et the Log in with £ a | Jte
itbit" app O your account
Track H L1] A b =
On yOUF "aCCOUI'lt". exercise 120+ icon at -
smartphone. : " the top —
qQw e r t'y uiop . Exeroise
alsTa] {Toh]IT¥] ] o — right. I S0y
- _z ”x e vbnm . Matter 3 siaashl e oty -::’.
N - o Lghigion i 2,
1 . < Mo jou Crrge 2 <
After
. . o
reviewin
Press 6 n‘bpnarn/n::.‘ the termg Press o
Set Up- . i - press @ III © Next.
Agree".

P

Press ©
"Set Up a
Device."

Turn on
your
tracker to
get it ready.

The data acquired by your wearable device needs to be paired by activating the Fitbit app on the smartphone side.

Note: Your smartphone's Bluetooth needs to be turned on.

COPYRIGHT © MITSUI FUDOSAN CO., LTD. ALL RIGHTS RESERVED.

O "Select
your
tracker"
and press it.

O A "pin
code" will
appear on
the tracker
side.
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Swel

5. Reference Fitbit Initial Setup: iPhone (iOS) / Android

How to pair with a Fitbit wearable device (tracker)

NoSN = 158 CER TS ) NoSM B 159 CEEETE ) NS B 12:01 & 4% sav - NoSM 2 12:02 & 4% s

< Pairyour tracker Now for the fun! < Vhich iist atﬁgf:rgoe‘lgg to wear the < Setup complete!

Entr e mnbe o yor vade's dsplay Walk frouh te buscs 0 e fow o ke fe nos o yoar Get ¢ srravter with Charoe 2.

97 Enter © Follow the o ® “Select Tap ®
| mer e tutorial and your wrist "Done" to
::r:)edeem press @ Elacgment complete
' "Next." and press o
@® "Next." pairing

; £ 2
7 & g
Z S o
. @ _— ] 12)

@ Besides Fitbit, other wearable devices like Apple Watch and Garmin can also be linked with the &well
app.

@ With Fitbit, you directly link the Fitbit app with the &well app. You can link other wearable devices with
the &well app as long as they can link with iPhone (i0S)'s Health or Android's Google Fit.

In this case, you'll need a separate connector app. For how to link your wearable device with Health or
Google Fit, please ask the device manufacturer or check their website, etc.

COPYRIGHT © MITSUI FUDOSAN CO., LTD. ALL RIGHTS RESERVED.
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6. FAQs / Contact for Inquiries Swel] Manual
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Frequently asked questions are listed

. _ : 5
on the right URL URL : https://go.andwell.jp/faq %

If the FAQ doesn't resolve your issues, please contact us via the &well app

Step 1 Step 2 g A

o1 AT ren CPT The personal information entered will only be used to send
awell “E' < Myease o prizes for this event. We'll destroy it one month after the prizes
2 — have been sent. Please note that we may also share it with third
@' EAROE SREURLTS Settioe parties as we deem necessary to deliver the prizes.
L2085 H080nS Mall Magazine Settings >
QBO” @ Medical checky p data p i .
oo e Inquiries Open Hours
— = jj Weekdays 9:30-17:00
SHOBEW Privacy Poficy ?
— e) If you're unable to log in to the app, please contact
e N us via the contact form or the QR code on the left.
(%2 Fsama) Home L

\_ y, \_ —
Start the &well app. Once it's started up, @APress "Inquiries.”
press @ the "€ icon" in the top right

corner of the screen.

\—
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