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1. Installing the App &well Mznia .. .o

Scan the QR code below with the QR code reader on your device to go to the app store, and install the app from there.

IPhone (10S) users Android users

Install from the App Store Install from Google Play

https://itunes.apple.com/jp/app/well/id1434515379 https://play.google.com/store/apps/details?id=jp.andwell
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2. Launching the App [Setting a Password] &well Mansa.....cow

You need to set up the app when you log in for the first time.
If this is the first time you've downloaded it, please follow the procedure below to set it up.

Stepl Step2 Step3

&well

= SR |

Press @ the app icon. A splash screen will appear. Read the terms of use and privacy policy,

then press @ the "| Agree" button.
Here, the app will ask for permission to send notifications.
Press "Allow."
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2. Launching the App [Setting a Password] &well Mansa.....cow

How you set your password will vary depending on the account you were given by your company.
Check the format of the account you have been given, and go to the respective page.

olf your account is your email address Set your password by referring to

pages b5, 6, and 7.

e.g.) aaal23@andwell.com

Note: Once you've set it, go to "Linking with External Apps" on page 11.

elf your account is

_ _ Set your password by referring to
an alphanumeric character string

pages 8, 9, and 10.

e.g.) andwell12345

Note: Once you've set it, go to "Linking with External Apps" on page 11.

COPYRIGHT © MITSUI FUDOSAN CO., LTD. ALL RIGHTS RESERVED.



2-1. Launching the App [Setting a Password] if Your Account is Your Email Address

&well a2
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Note: If your account isn't your email address (if it's an alphanumeric character string), please refer to page 8 and onward.

Login

&well

¥ e v by S e leg i hare

W youdve gy o for e Fed Lere, erdor
FOUL COMEOnY Bnad 20ess hers

AW st pou & URIL lor seiang &
passwond

Enter your email address
in @

Please use your company
email address.

Press @ Press "Send."

[%
M <Note>

There will be a message saying "This tenant user is not registered"
if you enter an email address that isn't the one you registered
with your company.
O Is it the same address that you use for your company?
O Is there no mistake in spelling?
O If your account is an email address provided by a carrier,
do the steps on page 7 first.

4L

), ¢ Mo ¢ e -

LogIn

Wer've st yow w0 ermad

©

| I |

When you're taken to the screen shown in Step 2, it

means an email has been sent to the email address you
entered in @.

Press ® "Back."

-y, ¢ e -

& mai.googio com c
o W
" - -
[(\_.l'.’\l"_'“}x Setti g a

. word
password

e your passaond yvY oad 1 59 B NEw o
Tag the URL Selow to st » passwont

Check the email sent to the address you entered in @.

Click on @ the "URL" provided in the email.
You'll be taken to the password setting screen.
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2-1. Launching the App [Setting a Password] if Your Account is Your Email Address
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Note: If your account isn't your email address (if it's an alphanumeric character string), please refer to page 8 and onward.

e, 9 wae -

& apiandwell jp C

&well

Set a password

Fussmcrd 4 o core srgie bre s st duieies 0

Fle-antir your passwoed |

70

You'll be taken to the password setting screen.
@set alogin password and enter it.

Once you'‘ve entered it, press @ "Set."

Note: 4 or more half-width alphanumeric characters

Log in

&well

W yeu've simady signed up kg in harw

Rogistersd Acoourt 3 A ¥ 0

Puasowd F 1 I

"\

M

1
I you're loggng m for the frst ime, enter
your company emud address hese

We/ll email you a URL for ssdting a
password

Email Address

When you're taken to the login page, enter @ "your
company email address" and "the password you set."

Once you've entered them, press @ "Log In."

After logging in, link with external apps. (Refer to "How to
Link with External Apps" on page 11 onward.)
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2-1. Launching the App [Setting a Password] If Your Account is Your Email Address &M_Ie” Manual

If the account you were given by your company is an email address provided by a cell phone carrier, please note the
following points.

The following anti-spam measures cell phone carriers use can prevent emails from being delivered correctly.
* Only allowing emails from specified domains to be received

- Providing a strong level of anti-spam protection

Set the following email domain as allowed to be received.
Domain name: andwell.jp

How to set up using a smartphone

docomo users:
https://www.nttdocomo.co.jp/info/spam mail/spmode/domain/

au users:
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/

SoftBank users:
https://www.softbank.jp/mobile/support/mail/antispam/email-i/white/
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https://www.nttdocomo.co.jp/info/spam_mail/spmode/domain/
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/
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2-2. Launching the App [Setting a Password] Qwell Manual

If Your Account is an Alphanumeric Character String Other Than Your Email Address fuwell App Download and Login Manual
You need to set up the app when you log in for the first time.
If this is the first time you've downloaded it, please follow the procedure below to set it up.
Note: If your account is your email address, please refer to pages 5to 7.

e @ 00N .-

ea il T -
Regrint Pusrrd Emal & mai googio com c

Log in
o 8

L

ST ALBR o i A (et S
R - Qe Ny
II / [&well] Setting a
/, L | o
&v e ] password
E l l )
¥ yous've abwadly signed sp log in here 0
g of v by your co — et your passaond panl nood Lo 96 B new e
Tz the UL selow to ast 3 passwant
Regmtwead Actosm ol #OW¢ A /:
Fasswcra | ' r 6
atrpet/ Sanl. aritva 10/ ape/castt, /|
f 1

i you're loQgng in for the first hme, eniter
your company email address here

We'E el you a URL for setting a
password

Enter @ your "personal email address.*
(Using a company email address is recommended in some

Enter the information in @. cases. Please check with your company for information.) Check the email sent to the address you entered in ©

Registered Account: The character string you were given by your company Note: Please check that your email address is correct. We recommend setting Click on @ the "URL" provided in the email.

Password: The initial password you were given by your company an email address other than one provided by a cell phone carrier. If you want ' .
to register an email address provided by a cell phone carrier, please do the You'll be taken to the password setting screen.

steps on page 10 first.

Press @ the "Log In" button.

Press @ "Send."
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2-2. Launching the App [Setting a Password]

If Your Account is an Alphanumeric Character String Other Than Your Email Address

Note: If your account is your email address, please refer to pages 5to 7.

L 9 e -

& aplandwell jp C

&well

Set a password

[Fussmctd 4 o core sogie brm sntvmrs st b st E o

. ’
Ro-anter your passwoed [

You'll be taken to the password setting screen.
®sSet a login password and enter it.

Once you'‘ve entered it, press @ " Set."

Note: 4 or more half-width alphanumeric characters

a1 wl T -

Log In

&well

Wyeu've dinady signed up g in hars

Rogisterad Acoourt b Lol 9
Pasoud e | [

Mg

i you're logzng m for the Sirst time, enter
your company emad address hese

We'll email you a URL for ssdting a
password

Email Address  Heg

When you're taken to the login page, enter the "character
string you were given by your company" and the
"password you set."

Once you've entered them, press @ "Log In."

After logging in, link with external apps. (Refer to "How to
Link with External Apps" on page 11 onward.)
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2-2. Launching the App [Setting a Password] Swell Manua

If Your Account is an Alphanumeric Character String Other Than Your Email Address fuwell App Download and Login Manual

@ If you register an email address provided by a cell phone carrier, please note the following points.

The following anti-spam measures cell phone carriers use can prevent emails from being delivered correctly.
* Only allowing emails from specified domains to be received

- Providing a strong level of anti-spam protection

Set the following email domain as allowed to be received.
Domain name: andwell.jp

How to set up using a smartphone

docomo users:
https://www.nttdocomo.co.jp/info/spam mail/spmode/domain/

au users:
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/

SoftBank users:
https://www.softbank.jp/mobile/support/mail/antispam/email-i/white/
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3. How to Link with External Apps

&well Mz
- &well App Download and Login Manual

How you link with external apps will vary depending on your smartphone.
Please go to the page for your smartphone.

IPhone users

Pages 12-13

For the reqular app '

Page 12

For Fithit
Pages13

Android users

Pages 14-16

For the reqular app ‘
Pages 14-15

For Fitbit
Pages16

Health
This is a default app in an iPhone (i0S).

You don't need to install anything.

Fitbit
Only available if you have a Fitbit device.
You need to sign up as a new member to log in. Install the Fitbit

app on your device.
https://itunes.apple.com/|p/app/fitbit/id4626388977?mt=8

Google Fit
You need to log in with a Google account.
https://play.google.com/store/apps/details?id=com.google.android.

apps.fithess

Fitbit
Only available if you have a Fitbit device.
You need to sign up as a new member to log in. Install the Fitbit app

on your device.
https://play.google.com/store/apps/details?id=com.fitbit. FitbitMobile

11
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https://itunes.apple.com/jp/app/fitbit/id462638897?mt=8
https://play.google.com/store/apps/details?id=com.fitbit.FitbitMobile
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3-1. How to Link with External Apps [iPhone (i0S)] Health &well Yanud

This is a default app in an iPhone (i0S). You don't need to install anything.
Activate Health in advance, and follow the "Next" instructions to get started.

A e R
:'9

Yo wne this app, you need to ek i with the
following external apps '

Sedect an app to link
/

. Mealth RN r Health

e\ai
Set up lrking by '.puMn_J!w_yvm:, o
umng on the data you 0 siow Swel 10

read

Fishit >

Link with Asken Craats an socount and kog in Than put 8
p—
4

chacamark i "Adaw AT" and "Activity and T Bady Mass irdes
Exercize” and “Waight”, and tap "Alow" o

complete the wstup T Bedy Fat Percentagn
You read 3 38083te wesralika device 50 Ink with

Fithit Plsase get ane ready in advance 'K Wt

. @

Tutorial screen Select @ Health to be the external app to link with. Select 9 the “it§m§ to link” and press @ "Allow.”
Swipe to the last screen and press @ the "Next" button. Health will start linking.

After completing Step 3, check Health's settings.

Settings — Health — Data Access & Devices — &well — "Turn All
Categories Off" is displayed
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3-2. How to Link with External Apps [iPhone (i0OS)] Fitbit &well Yanual s

Install the Fitbit app on your device. , https://itunes.apple.com/jp/app/fitbit/id462638897?mt=8

@ Only available if you have a Fitbit device. You need to sign up as a new member to log into Fitbit

SNUL @ 030 VO

& fitbit.com

T 2048 - 1PV A N ( '}

4 Linking with External Apps @ sccounts fithin com

Yo wee this app, you need to lek it with the

following external apps

Sedect an app to link " f "
i fitbit

[~

S41 up leking by turring on #l categanes, o

o714

o U 7T<ThAa732
1 T LT
Tumng on the data you want ta aiow Swel 1o
~ kho
e n Facebook TIRITS
Dr i Ny % au i Bw uw > (. ]
B At > Google TS AL 0
p—
Cragle an socount u':‘( 2 Than 4 8 /|
f) - ) o >
chatamart n "Adaw Al ity and
" 2AD Y ‘,'I,l“'ll‘:
v v '

Exercize” and “Waight” » "Niow” o
complets the wtuo
You read 3 58053t wesraliia device 50 Ink mith

Fithit. Please get ane ready in advance

L:-lj i O
-, Ry 4 u @

After going through the tutorial screens in Step 1 on When you select linking with Fitbit, you‘ll be asked to After logging in, select © “Allow all” and

Page 12, select @ Fitbit to be the external app to A log in. press @ "Allow.

link with. Note: For information on linking with Fitbit and
other initial setup, please refer to Page 18,19
onward.
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https://itunes.apple.com/jp/app/fitbit/id462638897?mt=8

3-3. How to Link with External Apps [Android] Google Fit &well Manual . e

v https://play.google.com/store/apps/details?id=com.google.android.apps.fithess
You need to log in with a Google account.

(foiee _ e==.isis

SEPT ) CER

COP7IERRVICRUTONEPIUEIRY
SARNBOET,
ANTE77UEBRLTILEL,
e‘
(:? Google Fit S =
= L

Link with Asken Fitbit Itics: %) ri, EWES
ANTITRENTLET e
1th the Asken gistary recor p s 4 L TEREYE /

Tutorial screen Select @ Google Fit to be the external app to link with. When you select linking with Google Fit, you'll

Swipe to the last screen and press @ the "Next" button. be asked to ©"log into Google."
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https://play.google.com/store/apps/details?id=com.google.android.apps.fitness

3-3. How to Link with External Apps [Android] Google Fit &well Manual ... o

V https://play.google.com/store/apps/details?id=com.google.android.apps.fithess
You need to log in with a Google account.

Choose your account

Select @ the "Google account you want to link." When you press @ "Allow," the link between the app
and Google Fit will start.
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3-3. How to Link with External Apps [Android] Fitbit
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Only available if you have a Fitbit device. You need to sign up as a new member to log into Fitbit
Install the Fitbit app on your device. _https://play.google.com/store/apps/details?id=com.fitbit.FitbitMobile

WAV DR ANV |

SErT ) S

COPTURRRVICRUTONEPIUEIRY
SARYBOET,
AATS77UERRLTINEL,

( :? Google Fit

i 1
——0

After going through the tutorial screens in Step 1

on Page 14, select @ Fitbit to be the external app
to link with.

#= fitbit
gg_qv

COmE

When you select linking with Fitbit, you'll be asked
to @ log in.

“ " Ovas
O & ittcomvoaunth2/men @
i fitbit

After logging in, select ©® “Allow all” and
press @ "Allow."

onward.

Note: For information on linking with Fitbit and
other initial setup, please refer to Page 18,19
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https://play.google.com/store/apps/details?id=com.fitbit.FitbitMobile

4. Basic Information [Attribute Information Registration]

Enter your attribute information.

&well
BURONER LA AW (“\ =srm
‘@, " 3985, 8688.
(L W |
T i B B o rNERT NP ancen
Ham*e
. 11,314.‘8.000
N BN« N ' nege
e
0 YACAGHN
1 f .
01 | 0N i <
= o 2,7,,/ 68. )

@ Please enter your gender, year of birth, and height.
Press @ the "Set" button, and you'll be taken to the app's home screen.

The initial setup is now complete.
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O. Reference Fitbit Initial Setup: iPhone (i0OS) / Android

&well Mz
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How to pair with a Fitbit wearable device (tracker)

Q:') Press @
. % [
'Al‘:cf['t;/?te the Log in with x 2 ,t,he ‘
itbit" app O your | < ach(I)u?
On your "aCCOUI’]t"_ wrarcie I ICOn a
smartphone. ¥ the top
v Ry right.
[T eapp— ° o ket
LS e S
After
reviewing
fée?sueu the terms, < 'I'Dlilesi 0
Agree".

su..n.
:93 Press © O "Select
- " your
-; | = DSeitiCLép"a tracker"
. ' and press it.
£.x 0@
(- "'-'-::-r.. .....
AII n
Turn on (8) 'pin
our code" will
< y appear on
tracker to
et it read the tracker
’ Y side.

The data acquired by your wearable device needs to be paired by activating the Fitbit app on the smartphone side.
Note: Your smartphone's Bluetooth needs to be turned on.
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5. Reference Fitbit Initial Setup: iPhone (i0OS) / Android

How to pair with a Fitbit wearable device (tracker)

- e nea T

£

Pait your tracker

O
I

1 2 3

4 5 6

s o kA
0 @

SRR nee LR i we e O

&well Mz
&well App Download and Login Manual

Setup complats!

Tap ®
"Done" to
complete
pairing.

Now for the funt € Whichwmst 1::3:::2:;9:0 wear the <
Follow the o D “Select
Enter © tutorial and your wrist
the "pin . lacement
X press @ o b
code". "Next." and press
® "Next."

P

) ' ®_ ] ®

Reference: Linking with Wearable Devices Other Than Fitbit

@ Besides Fitbit, other wearable devices like Apple Watch and Garmin can also be linked with the &well
app.

@ With Fitbit, you directly link the Fitbit app with the &well app. You can link other wearable devices with
the &well app as long as they can link with iPhone (iOS)'s Health or Android's Google Fit.

In this case, you'll need a separate connector app. For how to link your wearable device with Health or
Google Fit, please ask the device manufacturer or check their website, etc.
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6. FAQs / Contact for Inquiries &well Mansal ...

: : g
Frequentlyoa;llstl;eedr?guhe;sﬂgll':s are listed URL : https://go.andwell.io/faq %

If the FAQ doesn't resolve your issues, please contact us via the &well app

Stepl Step?2 g A
‘ | Enter the required information and the details of your inquiry, then
SR L .., /D send it. A member of staff will send you a reply. It may take some
- Sioil @ time for us to reply you. Thank you for your understanding.

Settngs

m =#am

'a., 3,985, 8688

Inquiries Open Hours
Weekdays 9:30-17:00

9 If you're unable to log in to the app, please contact us via the
contact form or the QR code on the left.

. O
Start the &well app. Once it's started up, Press @ "Inquiries."

press @ the " £icon" in the top right corner

of the screen.

- J
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