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1. Installing the App "

€ Scan the QR code below with the QR code reader on your device to go to the app store, and install the app
from there.

IPhone (iI0S) users Android users

M install from the App Store HMinstall from Google Play

https://itunes.apple.com/jp/app/well/id1434515379 https://play.google.com/store/apps/details?id=jp.andwell
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2. Launching the App / Setting a Password

€ You need to set up the app when you log in for the first time.
@ If this is the first time you've downloaded it, please follow the procedure below to set it up.

Step 1 Step 2 Step 3
o iy 1 | Press @ the app icon.
II S 2 | A splash screen will appear.
Read the terms of use and privacy policy,
5 | then press @ the "I Agree" button.
v Here, the app will ask for permission to
send notifications. Press "Allow."
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2. Launching the App / Setting a Password

How you set your password will vary depending on the account you were given by your company.
Check the format of the account you have been given, and go to the respective page.

(1) If your account is Set your password by referring to
pages 5, 6, and 7.
e.g.) aaal23@andwell.com L/ Note: Once you've set it, go to "Linking with

External Apps" on page 11.

' Set your password by referring to
(2) If your account is an yourp y g

pages 8, 9, and 10.

Note: Once you've set it, go to "Linking with
€.0 ) andweu 12345 External Apps" on page 11.
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2-1. Launching the App / Setting a Password: If Your Account Is Your Email Address

Note: If your account isn't your email address (if it's an alphanumeric character string), please refer to page 8 and onward.

Step 1

Step 2

Step 3

|

2:41 wil T -

Log In

&well

If you've already signed up, log in here

Log In hara aven Il you don't have an email address
(a string of characters assigned by your company)

Registered Account Emall addiess or nccount

Password

Hassword

Forgol password?

If you're logging in for the first time, enter
your company email address here

We'll email you a URL for setting a
password

I’wna:l Address Registered emall address

| %

SMzL T 14:00

Log In

3 100% =) ¢

We've sent you an email

We've sent you a URL for setting a password
Please check the details and set one

SiMzL F 14:38

& mail.google.com

[&well] Setting a
password

n Details

B3% -

(v

-

forget your password, you'll need to set a new one.

Tap the URL below to set a password.

s://api.andwell.jp/app/ocauth2-

et/14)lmat2y6 im?id=2605be363£a0~

6167-6056b8aBkcoden
2E20DM3LTdIMGYENDE2NI
1i0T TI3IMDAmNzEWM ) KxMC8XNTUA

OTMIMTA4ANZI1L2zUXOTIZ2MTK2ZMTg4 N}

e
KSNZEQOTEvVAG 1 qTFIyE 14 Uk SRGT %
4
v2 95)(1 FQIRINFTDFYV

Enter your email address in @.
Email Address: Your company email address

Press @ Press "Send."

<Note>

There will be a message saying "This tenant user is

not registered” if you enter an email address that

isn't the one you registered with your company.

O Is it the same address that you use for your
company?

O Is there no mistake in spelling?

O If your account is an email address provided by a
carrier, do the steps on page 7 first.

When you're taken to the screen shown in Step 2, it
means an email has been sent to the email address
you entered in @.

Press @ "Back."
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Check the email sent to the address you entered
in @.

Click on @ the "URL" provided in the email.

You'll be taken to the password setting screen.




2-1. Launching the App / Setting a Password: If Your Account Is Your Email Address

Note: If your account isn't your email address (if it's an alphanumeric character string), please refer to page 8 and onward.

Step 4 Step 5

sl w - 0:an ol - You'll be taken to the password setting screen.
@& api.andwell.jp (&7
well k297 4 | ® Set alogin password and enter it. Once you've entered it, press ®
"Set."Note: 4 or more half-width alphanumeric characters
Set a password g e I I
&swmm it : When you're taken to the login page, enter @ "your company email

‘R&emervourvassword e et e o e address" and "the password you set."

Log In here even If you dont have an emall address
o— (7 )y Tl e R 5 | Once you've entered them, press ® "Log In."

Reglstered Account " mall address or account

After logging in, link with external apps. (Refer to "How to Link with

Password Password

: Forgot password?

If you're logging In for the first time, enter
your company email address here

We'll email you a URL for setting a
password

External Apps" on page 11 onward.)

Email Address Registered emall address
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2-1. Launching the App / Setting a Password: If Your Account Is Your Email Address

€ If the account you were given by your company is an email address provided by a cell phone carrier,
please note the following points.

The following anti-spam measures cell phone carriers use can prevent emails from being
delivered correctly.

* Only allowing emails from specified domains to be received
* Providing a strong level of anti-spam protection

How to Fix It;: Whitelist the Domain

Set the following email domain as allowed to be received.
Domain name: andwell.jp

*How to set up using a smartphone

docomo users:
https://www.nttdocomo.co.jp/info/spam mail/spmode/domain/

au users:
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/

SoftBank users:
https://www.softbank.jp/mobile/support/mail/antispam/email-i/white/
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https://www.nttdocomo.co.jp/info/spam_mail/spmode/domain/
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/
https://www.softbank.jp/mobile/support/mail/antispam/email-i/white/

2-2. Launching the App / Setting a Password: If Your Account Is an Alphanumeric Character

String Other Than Your Email Address

€ You need to set up the app when you log in for the first time. Note: If your account is your email
@ |[f this is the first time you've downloaded it, please follow the procedure below | address, please refer to pages 5 to 7.

to set it up.

Enter the information in @.

o1 T SMIL T 12:03 @ 200% SiMzL = 14:38 83% - Registered Account
Loy in Register Personal Email @ mail.google.com ¢ : The character string you were given by your
A Crter an emall diress ahere you oan recave emals, By - 1 gc;rgfﬁg ?’d
9 [&well] Setting a : The initial password you were given by your
L password company

Press @ the "Log In" button.

-~
L Details

If you've already signed up, log in here

Enter ® your "personal email address." (Using a

Log in here even if you don't have an email address

(a string of characters assigned by your company) forfgg?rl“er Eéll?sfvgzg\’ivy&ulle?ge;a;c;\fvitrs.new one. Company emall addl’eSS iS recommended |n some
eoretered Account TImaT S0TESS o acooun 0 cases. Please check with your company for
o accwond wom— information.) . _
REEpRT 78t a1 s Jp epp/ Saathid= 6 2 Note: Please check Fhat your emall address is correct.
S p— (Rtad{ i 1A R e We recommend setting an email address other than one

provided by a cell phone carrier. If you want to register
an email address provided by a cell phone carrier,
please do the steps on page 10 first.

Press @ "Send."

|

aly

#

If you're logging in for the first time, enter
your company email address here

We'll email you a URL for setting a e —h Check the email sent to the address you entered
password < m (1l T 3 in @

Click on ® the "URL" provided in the email.
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2-2. Launching the App / Setting a Password: If Your Account Is an Alphanumeric Character
String Other Than Your Email Address

Note: If your account is your emaill
address, please refer to pages 510 7.

Step 4 Steps
SMRL = 14:39 83% . 9:41 wtl T -
& api.andwell.jp ¢ Loain

You'll be taken to the password setting screen.

&\'Ve” 4 | ® Seta login password and enter it. Once you've entered it, press @
"Set."

&well

Set a password

6

+ assword (4 or more single-byte siphenumeric characters) If you've already signed up, log In here

Log In here even If you don't have an emall address
1 string of characters assigned by your company)

Re-enter your password. JReglstered Account I mall address or account

Go back to the login page, then enter ® the "character string you were

Password Password

9)

| 5 | Once you've entered them, press @ "Log In."
I gg After logging in, link with external apps. (Refer to "How to Link with

External Apps" on page 11 onward.)

given by your company" and the "password you set."

IFargol password?

If you're logging in for the: first time, enter
your company email address here

We'll email you a URL for setting a
password

Email Address Registered emall address
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2-2. Launching the App / Setting a Password: If Your Account Is an Alphanumeric Character

String Other Than Your Email Address

€ If you register an email address provided by a cell phone carrier, please note the following points.

The following anti-spam measures cell phone carriers use can prevent emails from being
delivered correctly.

* Only allowing emails from specified domains to be received
* Providing a strong level of anti-spam protection

How to Fix It: Whitelist the Domain

Set the following email domain as allowed to be received.
Domain name: andwell.jp

* How to set up using a smartphone

docomo users:
https://www.nttdocomo.co.jp/info/spam mail/spmode/domain/

au users:
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/

SoftBank users:
https://www.softbank.jp/mobile/support/mail/antispam/email-i/white/
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https://www.nttdocomo.co.jp/info/spam_mail/spmode/domain/
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/
https://www.softbank.jp/mobile/support/mail/antispam/email-i/white/

3. How to Link with External Apps P,

How you link with external apps will vary depending on your smartphone.Please go to the page for your
smartphone.

Health
This is a default app in an iPhone (i0S).
You don't need to install anything.

For the

regular app
Page 12

IPhone users
Fitbit

Only available if you have a Fitbit device.

You need to sign up as a new member to log in. Install the Fitbit

app on your device.
https://itunes.apple.com/|p/app/fitbit/id4626388977?mt=8

Google Fit
For the You need to log in with a Google account.
reular app https://play.google.com/store/apps/details?id=com.google.android.

Pages 12-13

Pages 14-15 apps.fitness

Android users

Fitbit
Only available if you have a Fitbit device.
You need to sign up as a new member to log in. Install the Fitbit app

on your device.
https://play.google.com/store/apps/details?id=com.fitbit.Fitbi

tMobile

Pages 14-16
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https://itunes.apple.com/jp/app/fitbit/id462638897?mt=8
https://play.google.com/store/apps/details?id=com.fitbit.FitbitMobile
https://play.google.com/store/apps/details?id=com.google.android.apps.fitness

3-1. How to Link with External Apps: iPhone (i0S) Health

€ How to link with Health

Step 1

Link with Asken

To link with the Asken dwetary record/
mprovement apg, you need to have it
mstaled on your mobile device and have

completed the new member registraton

if you have an Asken account

This is a default app in an iPhone (i10S). You don't need to install anything.

Activate Health in advance, and follow the "Next" instructions to get started.

Step 2

Step 3

9‘* the Settings screen, go to the “Link

)

ol AT 20:45 o g-
4 Linking with External Apps
To use this app, you need to link it with the

following external apps.
Solect an app to link,

I ' Health

Set up linking by turning on all categories, or
turning on the data you want 10 allow &well 10
read.

Fithit >

Create an account and log in. Then, put a
checkmark In "Allow All" and “Activity and
Exercise” and "Weight”, and tap "Allow” to
complete the setup

You need a separate wearable device to link with
Fitbit. Please get one ready in advance.

Nosv 1315 N
e—
Don'’t Allow Data Ac; es sA .

I
4

Health

Turn All Categories On

ALLOW "&WELL" TO READ DATA:

l e
»
Body Mass Index

.
l Body Fat Percentage
.

H Weight

o Steps

App Explanation
&well obtains step data and gives statistical feedback. Height and weight data are
obtained to calculate the walking load

Tutorial screen

Swipe to the last screen and press @ the
"Next" button.

Select @ Health to be the external app
to link with.

Select @ the "items to link" and press @
"Allow."

Health will start linking.

After completing Step 3, check Health's
settings.

Settings — Health — Data Access &
Devices — &well — "Turn All Categories
Off" is displayed
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3-2. How to Link with External Apps: iPhone (i0S) Fitbit

Install the Fitbit app on your device. https://itunes.apple.com/jp/app/fitbit/id462638897?mt=8

Step 1 Step 2 Step 3

@ How to link with Fitbit g Only available if you have a Fitbit device. You need to sign up as a new member to log into Fitbit.

ol au : & 11 S - i & =, 4 93 gL P t v 268 . . .
<' ? : :: l iy b A ' P hicze After going through the tutorial screens in
Linking with Ext A % o ] ¢ A ¢ >ul
st & accounia.thit.com 1 | Step 1 on Page 10, select @ Fitbit to be
To use this app, you need to link it with the :5’ f|tbit the eXtemaJ app tO I|nk W|th
following external apps.
SEcL i Sos S5 oK i fitbit Mitsul Fudosan Co. Ltd, o &% &well 5. Fitbit
7h*" ~DETDTF=FERTH 7762 RER
. Health

5751 5

Set up linking by turning on all categories, or

When you select linking with Fitbit, you'll be

; ik 2 _

turning on the data you want 10 allow &well 10 il o
e 0@ login

. g bl | 2

L~ ) [ == o
Create an account and log in. Then, put a ﬂ . . " "
checkmark in "Allow All"* and "Activity and | After |Ogg|ng |n, SeIeCt @ AIIOW a” and
Exercise” and "Weight”, and tap *Allow” to L—LP FULA L e TR NI S y 3 preSS @ "AIIOW_"
complete the setup s % - .'".'.',"i'.‘_"" ! "‘ Fitbit Z772 -
You need a separate wearable device to fink with : PR WECRREDEITDESS
Fitbit. Please get one ready in advance. 27— o W
oo EICSZ
a & o : = = Note: For information on linking with Fitbit and

ngA: . 0 © other initial setup, please refer to Page 18,19

onward.
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https://itunes.apple.com/jp/app/fitbit/id462638897?mt=8

€ How to link with Google Fit v

Step 1

Link with Asken

To link with the Asken dwetary record/

mprovement apg, you need to have it

mstalled on your mobile device and have

completed the new member registraton

if you have an Asken account

3-3. How to Link with External Apps: Android Google Fit

https://play.google.com/store/apps/details?id=com.google.android.apps.fithess

Step 2

110199 Nl= T 54% 0

7T &R

COFP7URERTDCBRUTOMNEP T ) EEKY
SHENBDET,
AMTSPITUERRLTINE L,

You need to log in with a Google account.

Step 3

Tutorial screen

Swipe to the last screen and press @ the

"Next" button.

'o Google Fit

o—* the Settings screen, go to the “Link

)

Select @ Google Fit to be the external

app to link with.

G GooglelcDI 1Y

When you select linking with Google Fit,
you'll be asked to @ "log into Google."
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https://play.google.com/store/apps/details?id=com.google.android.apps.fitness

3-3. How to Link with External Apps: Android Google Fit

€ How to link with Google Fit https://play.google.com/store/apps/details?id=com.google.android.apps.fithess
You need to log in with a Google account.

4 | Select @ the "Google account you want to link."

Request

Choose your account

When you press ® "Allow," the link between the app and Google Fit
will start.
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https://play.google.com/store/apps/details?id=com.google.android.apps.fitness

3-4. How to Link with External Apps: Android Fitbit

€ How to link with Fitbit Only available if you have a Fitbit device. You need to sign up as a new member to log into Fitbit.
Install the Fitbit app on your device. https:/play.google.com/store/apps/details ?id=com.fitbit. FitbitMobile

Step 1 Step 2 Step 3

MWMiPv §l= T 94% 130 FFA - (ms 2, 403 SMEL T 13:20 100% e . ] )
- —_— e ' Il - R 5 After going through the tutorial screens in
SNEEFT L &k # scomiaftiteom: O 1 | Step 1 on Page 12, select @ Fitbit to be

- fitbit the external app to link with.
COFP7TURERTICBUTONEF I EERY .
SHBURDET, i fitbit Mitsul Fudasan Co. L1d, £ &% &well I+, Fltblt
HARMTSTPITUERARUVLTINEL. FHR VRO TOF=7LERTH 7782 RiER
‘? Google Fit Dj’f‘/ .ed IATHATS .. . L

O 75T TCT T B YT 91X 2 When you select linking with Fitbit, you'll be

< Il FocobookTHID WIARE asked to @ log in.

G hARRTaD 8T, neBNC ey L KAr

0 Google THITS TCR2
|@ Fitbit 9
ﬂ . . n
— - | After logging in, select @ "Allow all" and
f LT, BEs , Euciuds ol YHAY &~ 943, Wtas Fudosen Co, LI, 23 3 | press @ "Allow."
EirFbitE M L2, BEED x2S 7 LES e L '. r,\c "‘x”-’: .",I. Fithit Z02 -
o7 TEXRICTS
PR Note: For information on linking with Fitbit and
7 & 2 other initial setup, please refer to pages 18-19.
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https://play.google.com/store/apps/details?id=com.fitbit.FitbitMobile

4. Basic Information - Attribute Information Registration

€ Enter your attribute information.

o | 1 | Select @ your "gender."
2 | Enter @ your "year of birth" using numbers.
sRr-OmETEMrEEEN
e 3 | Enter @ your "height" using numbers.
ety =180
T e ——— n " 1 '
1: e s 4 | Press @ the "Set" button, and you'll be taken to the app's home screen.
cLbTEEY R
SAOREAN
|| 5 E vib . . .
Qﬂ : e * The initial setup is now complete.
] 8 "’
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5. Reference Fitbit Initial Setup: iPhone (i0S) / Android

Let's get started

Activate the
"Fitbit" app
Get active On you r
smartphone.

Press 5
"Set Up.”

Log in with
@ your

"account".

After
reviewing
the terms,
press ® "I
Agree".

B How to pair with a Fitbit wearable device (tracker)

1,085 cais

2 @

Track

exercise 1201

b

Omi What did you
1 ?
Make asplast @y

< Meet your Charge 2

+ Tracker and wristband
# Chargingcable

Press @
the
"account
icon" at
the top
right.

Nosiu ® e EEEEE

« Back Account

Hiropon
ViewYour Profle

5 My Family
Set up Ace for Kids

Press @
"Next."

The data acquired by your wearable device needs to be paired by activating the Fitbit app on the smartphone side.

Note: Your smartphone's Bluetooth needs to be turned on.
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Try Fitbit Coach %

Customizedvideo workoutsjust for you! Downloadnow to
getfitanyime, anywhere.

Gons
Activity

Exercise

Nutrition & Body

ssss

Help

Dastooard _ Challenges  Guidance  Communi ity Notfcator s
oS - -
¢ Tun the Power On

It its not,

D. ALL RIGHTS RESERVED.

Press @
"Set Up a
Device."

Turn on
your tracker
to get it
ready.

Which Fitbit device are you setting up?

No Fitbit Yet?

@ "Select
your
tracker”
and press
it.

@A "pin
code" will
appear on
the tracker
side.

Next page




5. Reference Fitbit Initial Setup: iPhone (i0S) / Android

B How to pair with a Fitbit wearable device (tracker)

__Pairyour tracker

the number on your tracker's display.

ananan

NNNNN ° wot Srinnm

£ Which wrist are you going to wear the
tracker on?

Setup complete!

Get fit smarter with Charge 2.

9 Follow the e @ "Select Tap @
Ent(-ir @ tutorial and your wrist Done" to
| the "pin press placement complete
COdel'_ "NeXt." n and preSS pamng
@ "Next."

Reference: Linking with Wearable Devices Other Than Fitbit

4 Besides Fitbit, other wearable devices like Apple Watch and Garmin can also be linked with the &well app.

& With Fitbit, you directly link the Fitbit app with the &well app. You can link other wearable devices with the &well
app as long as they can link with iPhone (i0S)'s Health or Android's Google Fit.

In this case, you'll need a separate connector app. For how to link your wearable device with Health or Google Fit,
please ask the device manufacturer or check their website, etc.

COPYRIGHT © MITSUI FUDOSAN CO., LTD. ALL RIGHTS RESERVED.



6. Contact for Inquiries

Frequently asked questions are listed 1%
on the right URL URL : https://go.andwell.jp/faq i

If the FAQ doesn't resolve your issues, please contact us via the &well app

Start the &well app. Once it's started up, press @
the " €& icon" in the top right corner of the screen.

2 | Press @ "Inquiries."

Enter the required information and the details of your

= | inquiry, then send it. A member of staff will send you
',) 65-') a reply. It may take some time for us to reply you.
Thank you for your understanding.
9 a O Inquiries Open Hours
Weekdays 9:30-17:00

If you're unable to log in to the app, please contact us via the
contact form or the QR code on the left.
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https://go.andwell.jp/faq
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