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1. Installing the App P.2

€ Scanthe QR code below with the QR code reader on your device to go to the app store, and install the app
fromthere.

IPhone (1I0S) users Android users

Bl Install from the App Store HInstall from Google Play

https://itunes.apple.com/jp/app/well/id1434515379 https://play.google.com/store/apps/details?id=jp.andwell
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2. Launching the App / Setting a Password

€ You need to set up the app when you log in for the firsttime.
@ If this is the firsttime you've downloaded it, please follow the procedure below to set it up.

i.III\'JI:I:.y'{Jll':c<' +PLUS; 4=t 2 RIHH :<I:‘:-; -aujp,«t.\“:.n\.c 1 Press @ the app |Con

SIMEL = 13:26 A7% -

1 2 | Asplashscreenwill appear.

A=, MHEeNeLLET

2, MWD

- Bl Read the terms of use and privacy policy,
LRSS © £ <yiuocls then press @ the "I Agree" button.
i Here, the app will ask for permission to

send notifications. Press " Allow."
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2. Launching the App / Setting a Password

How you set your password will vary depending on the account you were given by your company.
Check the format of the account you have been given, and go to the respective page.

(1) If your account is Set your password by referring to
pages 5, 6, and 7.
e.g.) aaal23@andwell.com Note: Onceyou'vesetit, go to "Linking with

External Apps" on page 11.

' Set your password by referring to
(2) If your account is an yourp y g

pages 8, 9, and 10.

S Note: Onceyou'vesetit,go to "Linking with
e.g.) andwell12345 External Apps” on page 11.
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2-1. Launching the App / Setting a Password: If Your Account Is Your Email Address

Note: If your account isn't your email address (if it's an alphanumeric character string), please refer to page 8 and onward.

Enter your email addressin @.

Email Address: Your company email address

1 Note: Please check that your email address is

[&We”] Setting a correct. If your account is an email address provided
password by a cell phone carrier, do the steps on page 7 first.
Press @ "Send."
forget your password, you'll need to set a new one. . R
Tapthe URL below to seta password. Whenyou're taken to the screen shown in

5 Step 2, it means an email has been sent to
(4] the email address you enteredin @.

Press @ "Back."

Checkthe email sentto the addressyou

*
-

0 @ enteredin @.
| 3 Click on @ the "URL" provided in the email.
@ You'll be taken to the password setting
| J‘J screen.
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2-1. Launching the App / Setting a Password: If Your Account Is Your Email Address

Note: If your account isn't your email address (if it's an alphanumeric character string), please refer to page 8 and onward.

You'll be taken to the password setting screen.

4 | ® Setalogin password and enter it. Once you've entered it, press ®
"Set."

6 When you're taken to the login page, enter @ "your company email
address" and "the passwordyou set."

S | Once you've entered them, press ® "Log In."

External Apps"” on page 11 onward.)

_'@ ‘ After logging in, link with external apps. (Refer to "How to Link with
9
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2-1. Launching the App / Setting a Password: If Your Account Is Your Email Address

€ If the account you were given by your company is an email address provided by a cell phone carrier,
please note the following points.

The following anti-spam measures cell phone carriers use can prevent emails from being
delivered correctly.

* Only allowing emails from specified domains to be received
» Providing a strong level of anti-spam protection

How to Fix It: Whitelist the Domain

Set the following email domain as allowed to be received.
Domain name: andwell.jp

*How to setup using a smartphone

docomo users:
https://www.nttdocomo.co.jp/info/spam mail/spmode/domain/

au users:
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/

SoftBank users:
https://www.softbank.jp/mobile/support/mail/antispam/email-iAwhite/
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https://www.nttdocomo.co.jp/info/spam_mail/spmode/domain/
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/
https://www.softbank.jp/mobile/support/mail/antispam/email-i/white/

2-2. Launching the App / Setting a Password: If Your Account Is an Alphanumeric Character

String Other Than Your Email Address P.8

€ You need to set up the app when you log in for the first time. Note: If your account is your email

@ |If this is the first time you've downloaded it, please follow the procedure below | address, please refer to pages 5 to 7.
to set it up.

Enter the informationin @.

Register Personal Email Registered Account: The character string
you were given by your company

We'll send you a URL for setting a password. 1
Enter an email address where you can receive emails.

e [&well] Setting a Password: The initial password you were
L password given by your company
(4] Press @ the "Log In" button.
1 Details
Enter @ your "personalemail address."
gt your ooty e o st e e (Using a company email address is
0 recommended in some cases. Please check
5] with your company for information.)
Note: Please check that your email address is
9 2 | correct. We recommend setting an email address
other than one provided by a cell phone catrrier. If
| you want to register an email address provided by a
@ @ cell phone carrier, please do the steps on page 10
first.

Press @ "Send."

Checkthe email sentto the addressyou
3 [ enteredin ®.
Click on ® the "URL" provided in the email.
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2-2. Launching the App / Setting a Password: If Your Account Is an Alphanumeric Character

String Other Than Your Email Address P.9

Note: If your account is your email
address, please refer to pages 5to 7.

You'll be taken to the password setting screen.

4 | ® Setalogin password and enter it. Once you've entered it, press @

"Set."
‘ Go back to the login page, then enter ® the "character string you were
givenby yourcompany" andthe "passwordyou set."
17 © 5 | Once you've entered them, press @ "Log In."
I_Q | @ After logging in, link with external apps. (Refer to "How to Link with

External Apps" on page 11 onward.)
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2-2. Launching the App / Setting a Password: If Your Account Is an Alphanumeric Character P10

String Other Than Your Email Address

€ If you register an email address provided by a cell phone carrier, please note the following points.

The following anti-spam measures cell phone carriers use can prevent emails from being
delivered correctly.

* Only allowing emails from specified domains to be received
* Providing a strong level of anti-spam protection

How to Fix It: Whitelist the Domain

Set the following email domain as allowed to be received.
Domain name: andwell.jp

 How to setup usinga smartphone

docomo users:
https://www.nttdocomo.co.jp/info/spam mail/spmode/domain/

au users:
https://www.au.com/support/service/mobile/trouble/mail/email/filter/detail/domain/

SoftBank users:
https://www.softbank.jp/mobile/support/mail/antispam/email-iiwhite/
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3. How to Link with External Apps

How you link with external apps will vary depending on your smartphone.Please go to the page for your

smartphone.

IPhone users

Pages 12-13

Android users

Pages 14-16

For the

regular app
Page 12

For the

regular app
Pages 14-15

Health
This is adefaultappinan iPhone (i0S).
You don't need to install anything.

Fitbit
Only availableif you have aFitbit device.
You need to sign up as a new member to log in. Install the Fitbit

app on your device.
https://itunes.apple.com/jp/app/fitbit/id462638897?mt=8

Google Fit
Youneedtologin with a Google account.
https://play.qoogle.com/store/apps/details?id=com.qgoogle.android.

apps.fithess

Fitbit
Only availableifyou have aFitbit device.
You need to sign up as a new member to log in. Install the Fitbit app

on your device.
https://play.google.com/store/apps/details?id=com.fitbit.Fitbi

tMobile

Copyright © 2021 Mitsui Fudosan Co., Ltd All Rights Reserved


https://itunes.apple.com/jp/app/fitbit/id462638897?mt=8
https://play.google.com/store/apps/details?id=com.fitbit.FitbitMobile
https://play.google.com/store/apps/details?id=com.google.android.apps.fitness

3-1. How to Link with External Apps: iPhone (i0S) Health

4 Howto link with Health Thisis a defaultapp in an iPhone (i0S). You don't need to install anything.
Activate Healthin advance, and follow the "Next" instructions to get started.

e— Tutorial screen
Don't Allow Data Access .
L 1 Swipe to the last screen and press @ the
"Next" button.
I9 Health
5 Select @ Health to be the external app
to link with.
| Turn All Categories On
ALOW "aWELL T0 READ DATA: Select® the "itemsto link" and press @
Body Mass Index e 3 "AIIOW."
Body Fat Percentage Health will start Ilnklng
Weight
oo After completing Step 3, check Health's
@ settings.
I s, 4 Settings — Health — Data Access &
N Devices — &well — "Turn All Categories
Off" is displayed
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3-2. How to Link with External Apps: iPhone (i0S) Fitbit

€ How to link with Fitbit

Only available if you have a Fitbit device. You need to sign up as a new member to log into Fitbit.
Install the Fitbitapp on your device. https://itunes.apple.com/jp/app/fitbit/id4626388977?mt=8

After going through the tutorial screensin
1 | Step 1 on Page 10, select @ Fitbitto be
the external app to link with.

When you select linking with Fitbit, you'll be
askedto @ log in.

After loggingin, select @ "Allow all" and
3 | press@® "Allow."

Note: For information on linking with Fitbit and
other initial setup, please referto Page 18,19
onwaurd.
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https://itunes.apple.com/jp/app/fitbit/id462638897?mt=8

3-3. How to Link with External Apps: Android Google Fit

€ How to link with Google Fit https://play.google.com/store/apps/details ?id=com.google.android.apps.fithess

You need to log in with a Google account.

Tutorial screen

1 Swipe to the last screen and press @ the
"Next" button.

2 Select @ Google Fit to be the external
app to link with.

e When you select linking with Google Fit,
you'll be asked to @ "log into Google."

G
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https://play.google.com/store/apps/details?id=com.google.android.apps.fitness

3-3. How to Link with External Apps: Android Google Fit

€ How to link with Google Fit https://play.google.com/store/apps/details 2id=com.google.android.apps.fithess
You need to log in with a Google account.

e 4 | Select@ the "Google accountyouwantto link."
Request

Choose your account

Whenyou press ® "Allow," the link between the app and Google Fit
will start.

?_@
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https://play.google.com/store/apps/details?id=com.google.android.apps.fitness

3-4. How to Link with External Apps: Android Fitbit

4 How to link with Fithit Only available if you have a Fitbit device. You need to sign up as a new member to log into Fitbit.
Install the Fitbit app on your device. https://play.google.com/store/apps/details ?id=com fitbit. FitbitMobile

After going through the tutorial screensin
1 | Step 1 on Page 12, select @ Fitbitto be
the external app to link with.

When you select linking with Fitbit, you'll be
askedto @ log in.

| After loggingin, select @ "Allow all" and
3 | press@® "Allow."

Note: For information on linking with Fitbit and
other initial setup, please referto pages 18-19.
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https://play.google.com/store/apps/details?id=com.fitbit.FitbitMobile

4. Basic Information - Attribute Information Registration

€ Enter your attribute information.

1 | Select@ your"gender."

2 | Enter @ your "year of birth" using numbers.

3 | Enter ® your "height" using numbers.

4 | Press @ the "Set" button, and you'll be takento the app's home screen.

The initial setup is now complete.

—®=0=Q@

—OQ
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5. Reference Fitbit Initial Setup: iPhone (i0S) / Android

B How to pair with a Fitbit wearable device (tracker)

=m No SIM. gj No SIM
o < Press @ ‘ 6 @ "Select
. . . " Set Up a Device Our
o rapp @ your . . accf’”? . | "S€tUp @ and oress
" " e 120 kg T . "
on you account”. | e icon” a . Device. anep
smartphone. the top oty it.
r I g h t " :;:IS:& Body
Om vy
o Make asplash! SE::: —
" Turn the Power On
Aﬁer Charging cable A " R
< < reviewing @ Turn on c@odePlv?/ill
Press ® your tracker
"Set Up." the terms, Press @ o get it appear on
P- press ® | "Next." g the tracker
" ready. .
Agree". side.

The data acquired by your wearable device needs to be paired by activating the Fitbit app on the smartphone side

: Next page
Note: Your smartphone's Bluetooth needs to be turned on.
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5. Reference Fitbit Initial Setup: iPhone (i0OS) / Android

B How to pair with a Fithit wearable device (tracker)

. Which wrist are you going to wear the
Pair your tracker Now for the fun! tracker on?

Left wrist

g Enter © Follow the
T tutorial and
| the pin press
ooooooooooo - code". "Next."

@ "Select
your wrist
placement
" and press
@ "Next."

Setup complete!

arter with Charge 2.

Tap @
"Done" to
complete
pairing.

Reference: Linking with Wearable Devices Other Than Fitbit

app as long as they can link with iPhone (i0S)'s Health or Android's Google Fit.

please ask the device manufacturer or check their website, etc.

& Besides Fitbit, other wearable devices like Apple Watch and Garmin can also be linked with the &well app.

¢ With Fitbit, you directly link the Fitbit app with the &well app. You can link other wearable devices with the &well

In this case, you'll need a separate connector app. For how to link your wearable device with Health or Google Fit,
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6. Contact for Inquiries

For inquiries, please contact us via the &well app

Steps

Start the &well app. Once it's started up, press @ the " €& icon" in
0 1 | the top right corner of the screen.

2 | Press @ "Inquiries."

Enter the required information and the details of your inquiry, then
send it. Amember of staff will send you a reply. It may take some
3 | time for us to reply you. Thank you for your understanding.

Inquiries Open Hours
9 Weekdays 9:30-17:00

Please refer for the one that cannot log
in to application from or left note QR.

Copyright © 2021 Mitsui Fudosan Co., Ltd All Rights Reserved
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